
January 17, 2014 
 
Suey Huey 
Truckee Meadows Water Reclamation Facility 
8500 Clean Water Way 
Reno, NV 89502 
  
Subject: Proposal to Upgrade Pro-Watch Hardware 
Reference: RFI Proposal No. 450-1400227 
 
Dear Suey: 
 
RFI is pleased to offer for your consideration the following proposal to provide the necessary equipment and labor to 
replace the existing Honeywell ProWatch Access Control System (ACS) hardware. 
 
Our proposal is representative of the necessary skills and future responsibilities to effectively serve Truckee Meadows 
Water Reclamation Facility with the highest regard to quality in products and installation workmanship. 
 
SCOPE OF WORK 
 
RFI will provide and install the following equipment and services: 
 
Replace existing ProWatch system with SoftwareHouse C-Cure 9000: 
This option will replace the ProWatch software and majority of the ACS hardware.  All card holder information and 
associated none hardware information must be manually programmed.  RFI will be responsible for programming all 
hardware related programs.  All other programming will be the customer’s responsibility.  
 

1. One (1) SoftwareHouse C-Cure 9000 Series N software licensed for up to 64 readers on a virtual machine 
meeting the system requirements. 

2. Three (3) SoftwareHouse i-Star Edge two reader controller. 
3. Two (2) SoftwareHouse i-Star Edge four reader controller. 
4. Two (2) SoftwareHouse i-Star Pro sixteen reader controllers. 
5. Twenty Nine (29) SoftwareHouse RM style multi-technology readers with keypads. 
6. This upgrade will utilize all existing power supplies, locks, door contacts, request to exit devices and cabling. 
7. One Hundred (100) 125kHz proximity cards for use with the new SoftwareHouse readers. 
8. Labor to program new hardware into C-Cure 9000. All cardholder programming to be performed by the customer. 
9. Labor to test and verify function of installed devices. 

 
SCHEDULE OF VALUES 
 
Lump sum price for the C-Cure 9000 software and hardware upgrade scope of work is: 
Fifty seven thousand three hundred two and No/100 Dollars .......................................................................... $57,302.00 
 
 
FOR TERMS AND CONDITIONS, WARRANTY, PAYMENT  
Please reference State of Nevada RFP/CONTRACT #3047 
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CLARIFICATIONS 
 

1. All work shall be performed during normal business hours (8:00 am to 4:30 pm) and normal working conditions. 
2. RFI shall provide qualified supervisory labor at the job site.  Idle time incurred by RFI employees due to absence 

of required escorts, clearances, inability to enter the workspace, or other factors beyond our control, shall be 
considered a change to the contract. 

3. Customer shall provide access to all areas, including escorted areas such as computer, telephone, equipment 
and fabrication rooms. 

4. All permits, licenses if required, and fees shall be obtained and paid for by others. 
5. RFI assumes no responsibility for equipment supplied by others. 
6. All new controllers will need a data drop within the enclosure.  The customer is responsible for providing the 

required data drops.  
7. This upgrade will utilize all existing power supplies, locks, door contacts, request to exit devices and cabling. 
5. The SoftwareHouse RM reader will read the following card formats: ISO 14443 A/B, ISO 15693, iCLASS (SN 

only), MIFARE, DESFire®, FIPS 201 PIV II, and most 125 KHz formats (HID and CASI® ProxLite). 
6. When possible RFI will utilize existing equipment enclosures to complete the project. 

 
EXCLUSIONS 
 

1. Bonds and Permits. 
2. All 110VAC. 
3. Network cabling, connectivity and cabling. 
4. Server and client station PC hardware, software and configuration. 

 
If applicable, RFI will install the Claris360™ remote system management agent onto your system at no additional charge for 
a period of 90 days from the date of installation.  The Claris360™ agent will allow us to evaluate the overall performance of 
your equipment, provide recommended Windows OS patches and provide remote support/recommendation as necessary.  
Note:  To take advantage of the Claris360™ agent, we will require an additional outbound network connection. 
 
Thank you for the opportunity to submit this proposal.  We look forward to building a trusted, long term business 
relationship.  If you have any questions regarding this proposal or any other matter, please feel free to contact me directly 
at 775.852.3555, via fax at 775.852.6633, or via email at hcho@rfi.com. 
 
FOR TERMS AND CONDITIONS, WARRANTY, PAYMENT  
Please reference State of Nevada RFP/CONTRACT #3047 
 
 

The above proposal # 450-1400227 submitted by: 

 Acceptance of Proposal PO #: 
The above prices, specifications and 
conditions are satisfactory and are hereby 
accepted. 

 

RFI Communications & Security Systems  
Customer:  Truckee Meadows Water Reclamation 
Facility 

  January 17, 2014     
Authorized Signature  Date  Authorized Signature  Date 
Hyong Cho  Account Manager     
Print Name  Title  Print Name  Title 

 
 
Proposal (02/12) 
 


